





STATISTICS

(June 1, 1990 - May 31, 1991)

This year, 124 mediations were scheduled, 108 were held

and 99 reached an agreement.

involved the problems of truancy and fighting.

A majority of these referrals

Many referrals were resolved prior to mediation due to

intervention by staff mediation advocates.

Very often,

through contact by CMC staff, parties are assisted in
resolving their problems without going through the

formal mediation process.
through intervention occurred in 59 cases.

Such informal resolutions

69 of the

referrals received during the program year are still

being served.

15% of these referrals received involved

parties who refused services or who unsuccessfully
campleted the program. In the cases received and closed
during the 1990-91 program year, 99% were peacefully
and successfully resolved.
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485 persons served by the Cleveland Mediation Center.
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